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Sales Presentation for a New Smartphone Brand
Common Delivery Methods
Use of Simple Ideas
When informing people about a new product, the main idea is to ensure they understand the message. The words and phrases used in explaining the features of a mobile phone should be simple and easy for the audience to remember. Where possible, choose a simple word over a complex one to make your message understandable by the audience. 
Pace Information Flow
Ensure that the presentation is organized and even. For instance, explain each specific feature of the mobile phones exhaustively before moving on to the next feature. The audience should not be bombarded with too much information at the same time to avoid overwhelming them or impeding their ability to understand.
Use of Adult Learning Strategies
Mobile phones are used by adults. Therefore, the language used in delivering the message should be to encourage them to understand the importance of mobile phones in their daily life experience. One should emphasize how different type of phone would improve their life. This can be through increased durability of the battery or high-quality images of the phone camera. It is important to understand the audience’s interest to tailor the presentation towards addressing their need for an improved mobile phone.
Reinforce Nonverbally 
It is important to use gesture to emphasize the essence of mobile phones to customers. Tonal variation is stressing key points is also essential. In addition, one should use photos and images of the phone internal structure which makes it exceptional to capture the interest of the audience.
Tips for Speakers Addressing the Media
Briefings addressing the media should be short but should still capture the attention of the audience. The first point should give an overall introduction and the main idea about the new type of mobile phones on sale. It is important to make the briefing as formal as possible since it is being addressed to the media, which is the largest platform to sale the new mobile phones. The briefing must also acknowledge the situation of the people and state how to solve the existing problem. One should outline the exclusive qualities of mobile phones that exceed the existing types. Conclude the briefing by stating how customers can gain access to phones. This would involve stating the office locations and giving contact information.
Visual and Auditory Aids
Charts: One can use bar graphs and pie charts to show the percentage of mobile phone sold in other areas. The graph can also illustrate the level of satisfaction from a collected study in a different location to show the effectiveness of mobile phones. Graphs showing an increase in sales over time and positive satisfaction feedback in pie-charts will encourage the audience to develop an interest in mobile phones. These can be presented in a PowerPoint presentation.
Strategies to Enhance the Effectiveness
Use of emotions: Customers decide to buy a product based on logic but not emotion. Emotions regarding terrorism can capture the attention of the audience and trigger positive responses from them. For instance, the speaker can use a terrorist attack story aided by a lack of improved mobile phones to persuade the listeners to purchase the new reliable mobile phone. The use of nonverbal messages such as photographs of people enjoying the services of the new phone would also persuade the listeners to buy the product.
Problem and solution organization: The speaker can use this strategy to create dissonance and identify the unmet need of mobile phones with a faster network, durable battery, and built-in security such as biometric sensors. Use the existing problem of lack of the above-mentioned qualities to persuade the listener to gain interest in the new mobile phone. 
Business Letter
1313 Mockingbird Lane
Munster Ville, IL 69001
17/03/2021

Karl Ridges
Smart Technologies Limited
241 Easter Borough Lane
Simpsonland, OH 99999.
Dear Mr Ridges,
I am pleased to inform you that we have received a positive response from our recent audience regarding our new smartphone brand. The primary purpose of this letter is to give you feedback on my sales campaign and thank you for the resources you have provided. 
The sales campaign has been effective and your resources have helped in increasing the motivation of the customers. Most of the customers have shown interest in smartphones due to their reliability and high-quality inbuilt security system. However, the demand is significantly higher than anticipated. Therefore, there is a need to increase the sales force to meet all the needs of the customers. Another training program on the sales force should be conducted to increase the sales of mobile phones.
I would like to thank you once again for placing your trust in me to design an effective sales campaign for this company. I hope my co-workers are as grateful as I am for this opportunity. 
Regards, 
Amelia Leon
Senior Sales Agent
+198 555- 7654
leonamelia@smarttechltd.com
Memo
Smart Technologies Limited
To: Co-Workers
From: Amelia Leon, Senior Sales Agent
Date: March 17, 2021
Subject: Sales Campaign Report
Following the recent smartphone sales campaign, I am pleased to let you know that the new smartphone model is attracting great interest to the customers. However, there is a need to improve our customer interaction skills to ensure effectiveness in presenting the mobile phone to the customers. We all need to be motivated and make use of the strategies from training to persuade customers to buy smartphones. The supervisor has also promised to increase the number of employees so we can have a bigger team to meet the customers’ needs. 
Success in this campaign would be a great opportunity to make the company known in the region and create a strong customer base for this new smartphone brand. Please be prepared as the sales events are set to kick off next week. 
Summary
[bookmark: _GoBack]From the above writing, it is important to have good knowledge about the audience’s needs when presenting a report to ensure the content applies to their daily life experiences. The information being provided should be relevant to the needs of the audience and should focus on improving the current situation. Additionally, it is important to use simple language that is understandable and easy to remember for the audience. Non-verbal cues are also crucial in persuading the audience in purchasing a product as they help reveal emotions and evidence of effectiveness. The use of audiovisual aids such as graphs and charts can reveal important statistics about the reliability of a product, hence increasing the interest of the audience in the product. Similarly, the use of emotional stories regarding the use of a particular product can capture the listeners’ attention. However, it is professionally unethical to use false evidence or claims when applying emotional appeals. 
Challenges
One of the main challenges faced was criticism and objection from the audience. The sales presentation for the new smartphone brand was faced objection due to lack of enough evidence from previous users. In addition, other bigger smartphone brands are well known by the public. Therefore, stiff competition from other bigger companies made the sales campaign difficult. However, the team was able to counter the objections with an explanation of the potential pitfalls of the new smartphone brand. The other challenge was lack of the lack of enough resources for presentation to provide a variety of training methods. Although charts and graphs were effective in persuading the audience, there was a need for a projector to illustrate through PowerPoint slides effectively. Despite the challenges, the presentation process was a success and a lot of the audience gained interest in the smartphone brand. 
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